NexxTech Warranty Guidelines for 90 Day, 1 Year and Lifetime Warranty
Products

Who is Providing This Warranty?

e Circuit City Stores, Inc. ("Circuit City"), as the distributor of this Nexxtech™
product (your "Product").

What Does This Warranty Cover?

e This warranty covers defects in materials or workmanship in your Product
under normal use and conditions.

What is the Period of Coverage?
e This warranty covers your Product for (?) from the original purchase date.
Who Is Covered?

e This warranty covers the original consumer purchaser. Coverage terminates
if you sell or otherwise transfer your Product.

What Will We Do To Correct Problems?

o We will repair your Product or replace your Product with a new or
reconditioned equivalent product, at our option.

How Do You Get Service?

e Call Circuit City TOLL FREE at 1-888-319-9464 for instructions for obtaining
warranty service from Circuit City's authorized service providers.

e Or, return your product directly to the Circuit City store from which you
purchased the product

¢ When you obtain service for your Product, you must provide a purchase
receipt (or other proof of the original purchase date) and a description of the
defect(s).

What Does This Warranty Not Cover?

e This warranty DOES NOT COVER:

e damage due to misuse, abuse, alteration, unauthorized repair, or accident
(such as improper electrical current);

e damage due to "acts of God" (such as lightning) or other contingencies
beyond our control;

e cosmetic damage;

o externally generated static, signal reception or antenna problems not
caused by your Product; or batteries.

¢ This warranty also DOES NOT COVER, and in no case will we be liable for,
any incidental damages (such as transportation costs to and from an
authorized service provider, or loss of time) or consequential damages (such
as costs of repairing or replacing other property which is damaged, including



tapes, discs, speakers not included with your Product or other accessories, or
external electrical systems) resulting from the use of your Product. Some
states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you.

e Defacing the serial number, or using your Product for commercial or
institutional purposes, voids this warranty.

Are There Other Warranties?

e There are no express warranties other than those expressed herein. Neither
the sales personnel nor any other person is authorized to make any other
warranties or to extend the duration of any warranties.

e ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY (AN UNWRITTEN WARRANTY THAT A PRODUCT IS FIT
FOR ORDINARY USE), ARE LIMITED TO (?). Some states do not allow
limitations on how long an implied warranty lasts, so the above limitation may
not apply to you.

How Does State Law Apply?

e This warranty gives you specific legal rights, and you may also have other
rights, which vary from state to state.
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